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SUBJECT:  EOP —NRCS Civil Rights Policy Statement
TO: All NRCS Employees File Code: 230-15

The Natural Resources Conservation Service (NRCS) employees represent an array of cultures,
ethnicities, and backgrounds, and that diversity helps us meet our mission. I am committed to
enforcing the Secretary’s zero tolerance policy on discrimination. Prohibited discrimination is a
violation of Title VI and Title VII of the 1964 Civil Rights Act.

It is NRCS’ policy to treat all customers and employees equitably regardless of race, color,
national origin, sex (including gender identity and expression), religion, age, disability, political
beliefs, sexual orientation, marital or familial status, parental status, and protected genetic
information. It is also our policy that customers and employees be free from reprisal or
harassment in the pursuit of fairness and equal employment opportunities.

Complainants, representatives, and witnesses involved in complaints of discrimination must be
unimpeded and free from restraint, coercion, or retaliation in the exercise of eliminating
discrimination in the workplace. Reprisal of any kind against customers or employees will not
be tolerated. Agency officials, managers, supervisors, and other employees will be held
accountable for discrimination, reprisal or harassment, civil rights violations, and related
misconduct.

Managers and supervisors are responsible for the environment in which their employees work
and have a duty to take both affirmative and corrective action to ensure equal opportunity and
civil rights for customers and employees. To deter violations, managers and supervisors are
required to take appropriate corrective or disciplinary action on findings of discrimination,
reprisal, civil rights violations, and related misconduct in employment and program matters.
They must demonstrate an elevated regard by supporting civil rights, equal employment
opportunity, and diversity in the workplace.

All NRCS employees are expected to adhere to this policy. NRCS will ensure appropriate
corrective or disciplinary action is taken against violators who engage in discriminatory
behavior.

Helping People Help the Land

An Equal Opportunity Provider and Employer
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The Civil Rights Division will continue to provide guidance and ensure the agency’s compliance
with the laws and principles of equality for employment and programs. If you have questions,
concerns, suggestions, or complaints of discrimination, contact the Civil Rights Division at (301)
504-2181.

L

n A. Weller
Acting Chief
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Civil Rights Division
Office of the Director

JProvides overall leadership, coordination, and direction for the Agency's programs of
civil rights, including program delivery compliance and equal employment opportunity.

YMonitors and evaluates and updates policies, procedures, and programs related to civil
rights, equal employment opportunity, and special emphasis.

VEnsures that Civil Rights policy for the Agency is developed, implemented, and
reviewed centrally.

VDevelops and monitors internal Agency training and provides leadership to ensure that
appropriate training is delivered to Agency personnel in the area of Civil Rights.

VActs as the liaison with the Department, other Federal departments, agencies,
divisions, and commissions both external and internal to NRCS - to exchange
information and assure coordinated actions on civil rights matters.

JPerforms staff work for the Chief of NRCS and the Assistant Secretary for Civil Rights
on equal employment opportunity and civil rights matters, including affirmative
employment program, equal employment opportunity evaluations, and development of
EE/CR policies and procedures.

JCoordinates support for the Agency's Civil Rights Advisory Committee.

VActs as the Agency's subject matter expert on the Cultural Transformation Committee.

\Serves as an advisor to Onboarding Committee.
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Civil Rights Division
Program Compliance Branch

Responsibilities:

The Program Compliance Team (PCT) is responsible for compliance and enforcement
activities related to the nondiscrimination and equal opportunity laws, statutes, and regulations
applicable to: programs and activities receiving federal financial assistance; and federal sector
employment.

PCT provides: program guidance and compliance enforcement of Civil Rights for Title VI
(Federally assisted and conducted programs) and Title VII (Equal Employment Opportunity);
technical assistance to the Agency on Program Complaints of Discrimination processing; Civil
Rights Impact Analysis (determination of disparate treatment of program and employment
organizational changes); interpretation of Civil Rights laws; and Civil Rights Training (including,
but not limited to, Outreach, Diversity, Civil Rights Compliance Review procedures; Program
Complaint discrimination process).

PCT is also responsible for leading the collaboration of assessing the Agency’s annual Civil
Rights activities and accomplishments that are outlined by the Department’s goals and
objectives critical to achieving a model Civil Rights organization. The Team facilitates the
preparation of, manages, and conducts comprehensive equal opportunity compliance reviews
to measure program effectiveness such as compliance practices, outreach and recruitment
methods, contracting procedures, accessibility of the program (Section 504 and 508),
complaint processing (program and employment), staff composition, monitoring systems, and
identifies and defines systemic barriers to program participation and employment and
recommends program changes where appropriate.

PCT Functions:

Title VI - Program Discrimination Complaint Process
Civil Rights/EEO Compliance Reviews

Limited English Proficiency (LEP)
Civil Rights Impact Analysis (CRIAS)



http://www.nrcs.usda.gov/about/civilrights/Complaints_Branch.html
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Civil Rights Division
Employment Compliance Branch

Responsibilities:

The Employment Compliance Team (ECT) is responsible for administering the Agency's
Equal Employment Opportunity (EEO) Complaints to ensure compliance with Federal
statutes that prohibit discrimination in hiring, employment, and program delivery for
applicants, customers and employees. The ECT implements the Equal Employment
Opportunity Commission and the Department of Agriculture's EEO policies in processing
allegations of employment discrimination. The ECT monitors and tracks applicants for
employment and provides guidance to states preparing their Affirmative Employment

Plans. This information is used to complete the Agency's MD-715 report. We are comprised
of several teams that address the Civil Rights Divisions' goals and initiatives.

Initiatives:
EEO Counseling
Complaint Prevention
Complaint Processing
EEO Investigations
Trend Analysis

EEO Training

Functions:

Employment Complaints (Pre-Complaint and Formal Complaint Processing)
Management Directive 715

EEO Training
NO FEAR Act



http://www.nrcs.usda.gov/about/civilrights/Complaints_Branch.html

= ON\RO

United States Department of Agriculture
Natural Resources Conservation Service

CR/EEQO Legal Authorities

*Equal Pay Act of 1963 — Prohibits discrimination in pay and compensation based on
an individual’s gender.

*Title VI of the Civil Right
basis of ra
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CR/EEO Legal Authorities (ont)

«Civil Rights Act of 1991 — Under !H Act’s provisions, parties can obtain jury trials,

and recover compensatory and punitive damages (combined cap $300,000) in Title
VIl and ADA lawsuits involving mtentlonal dlscrlmlnatlon In addition, the Act
codified the disparate impact theo omplainant shows
that dlscrlmlnatlon



http://www.eeoc.gov/
http://www.ocio.usda.gov/directives/index.html
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Nondiscrimination State

Non-Discrimination Policy
The U.S. Department of Agriculture (USDA) prohibits discrimination against its customers, employees
and applicants for employment on the bases of race, color, national origin, age, disability, sex, gender
identity, religion, reprisal, and where applicable, political beliefs, marital status, familial or parental
status, sexual orientation, or all or part of an individual’s income is derived from any public assistance
program, or protected genetic information in employment or in any program or activity conducted or
funded by the Department. (Not all prohibited bases apply to all programs and/or employment
activities.)

To File an Employment Compliant

If you wish to file an employment complaint, you must contact your agency’s EEO Counselor (click the
hyperlink for list of EEO Counselors) within 45 days of the date of the alleged discriminatory act, event,
or in the case of a personnel action. Additional information can be found online at
http://www.ascr.usda.gov/complaint_filing_file.html.

To File a Program Complaint

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program

Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or

at any USDA office, or call (866) 632-9992 to request the form. You may also write a letter containing

all of the information requested in the form. Send your completed complaint form or letter to us by mail

at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W.,
ashington, D.C. 20250-9419, by fax (202) 690-7442 or email at program.intake@usda.gov.

Persons with Disabilities

Individuals who are deaf, hard of hearing or have speech disabilities and you wish to file either an EEO
or program complaint please contact USDA through the Federal Relay Service at (800) 877-8339 or
(800) 845-6136 (in Spanish).

Persons with disabilities, who wish to file a program complaint, please see information above on how to
contact us by mail directly or by email. If you require alternative means of communication for program
information (e.g., Braille, large print, audiotape, etc.) please contact USDA’s TARGET Center at (202)
720-2600 (voice and TDD).

Supplemental Nutrition Assistance Program

For any other information dealing with Supplemental Nutrition Assistance Program (SNAP) issues,
persons should either contact the USDA SNAP Hotline Number at (800) 221-5689, which is also in
Spanish or call the State Information/Hotline Numbers (click the link for a listing of hotline numbers by
State).



http://www.ascr.usda.gov/doc/EEO_Counselor_List.pdf
http://www.ascr.usda.gov/complaint_filing_file.html
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.ascr.usda.gov/complaint_filing_cust.html
http://www.ascr.usda.gov/complaint_filing_cust.html
mailto:program.intake@usda.gov
http://www.fns.usda.gov/snap/contact_info/hotlines.htm

Con’'t Non-Discrimination Statement

All Other Inquires
For any other information not pertaining to civil rights, please refer to the listing of the USDA Agencies
and Offices (click the hyperlink for listing for specific agency information).

Explanation. All NRCS staff must be notified of the updated requirement as it pertains to public
notification requirements. The appropriate nondiscrimination statement must appear on all
USDA/NRCS materials produced by USDA, NRCS, or recipients of USDA or NRCS program
assistance for public information, public education, or public distribution including, but not limited to
program information, district newsletters, agency letterhead, fact sheets, publications, etc.



http://www.usda.gov/wps/portal/usda/usdahome?navid=AGENCIES_OFFICES_C
http://www.usda.gov/wps/portal/usda/usdahome?navid=AGENCIES_OFFICES_C
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Required Policy Statements and

Required Civil Rights policy statements and posters are listed below with instructions on where to display
them and how they can be obtained.

The CR/EEO posters below are to be prominently displayed in all offices where there is
an NRCS presence. The posters are to be placed where they can be viewed by
employees and customers.

USDA Secretary's Civil Rights Policy Statement - access
http://www.usda.gov/da/CRPolicy.htm to view or download.

NRCS Civil Rights Policy and Anti-Harassment Statements — access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

And Justice For All Poster - This poster is for Federally-Conducted
Programs; access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

NRCS Equal Employment Opportunity Counseling Program - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

USDA Sexual Harassment is Illegal - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.

USDA Equal Employment Opportunity is the Law - access
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
to view or download.



http://www.usda.gov/da/CRPolicy.htm
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
http://www.nrcs.usda.gov/wps/portal/nrcs/main/national/about/civilrights
http://www.nrcs.usda.gov/about/civilrights/pdf/eeoposter.pdf
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Required Posters

I

* % Ak ek
s.'i_ll'

* Ak Kk Kk

.

O NRCS

Natural Resources Conservation Service

EEO

Discrimination in Employment Is lilegal!

Any employee or applicant In order to
who believes that he or she
has been discriminated
against on the basis of race,
color, religion, national origin,
sex, age (40+), physical or
mental disability, rotaliation
(for prior participation in the
EEO complaint process),
sexual orlentation, genetie.
information, pelitical baliefs,
parentalistatus, andy or marital
atus may fequest EEO!
céunseling

i 1--

ey e

e EQUAL EMPLOYMENT OPPORTUNITY
s IS THE LAW

United States Department of Agriculture

SEXUAL HARASSMENT
IS ILLEGAL!

It can happen to anyone, anywhere and any time!

Who Mﬂy File a Complulr

B Empl for empk have a right fo file an EEO
complalm undervnrms Fedardlam lfdwbdmhthebemdlsmmmohd against
on the basis of:

M Profected Genetic Information M Race

M Retaliction for EEO aclivity - Color
How can you help prevent e  Region
4 W Political Afflation W Sex
sexual harassment? nf o P
o Know and follow the Department's policy on sexual harassment. M Status as a Parent ::‘9;30*)

of Keep informed by attending training.

When to File a Complaint:

B Within 45 calendar days of the date of the matter alleged to be discriminatory or, in
the case of a personnel action, within 45 days of the effective date of the action.

How to File a Complaint:
 Contact your Agency’s Civil Rights Office or an EEO Counselor.

o Know your legal rights and procedures.

o Take responsibility for your own behavior.

o Know that sexual harassment can cost you your job and more.

What To Do i You're Sexually Harassed:

M Information on how to file an EEO complaint or fo identify an EEO Counselor can be

1f you are not comfortable in confronting the Employees may also cal the USDA Inspector General (016) found on the Office of Civil Right's Website: www.usda.gev/er or (202) 7207467 or
harasser direcily, report the conduct to your “Hotline” (calls may be made ). In the (202) 720-6382 TTY.

supervisor or fo the harosser’s supervisor. For Washington D.C. area, call (202) 690-1622 or (202)

assistance, advice or formal avenues fo report 690-1202 TIY: outside of the Washington D.C. area, call

sexual harassment, contad! your Agency’s Gvil 1-800-424-9121

Persons with disabiliti means of ion (Braille, large
print, audiotape, *.)dedmnmms TARGET Center at (202) 720-2600
(Voice/TTY).

Rights Office, Federal Women's Program Manager
designated Equal Employment Opportunity
counselor, or obtain EEQ information on our
website: www.usda.gov/a

Persons with disabilities who require alternative means of
communication (Braille, lorge print, audiotape, efc.) should
contact USDA’s TARGET Center of (202) 720-2600
(Voice/TTY)

USDA
==}

United States Department of Agriculture
USDA i an equal opporturity employer

USDA is an equal opporturity employer

AD-1181 Sephrior 2003
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How To File a Program
Discrimination Complain

In USDA program s ‘

is prohibited on the bases of race,
color, religion, sex, age, national
origin, marital status, sexual
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EEO Complainant’s Rights and Responsibilities A

EEOC Regulations require counselors to advise individuals in writing @
responsibilities at the initial counseling session. This memorandum sun
and responsibilities.

OU NaVe
remain anonymous in the counseling phase, unless you waive this right.

be represented throughout the complaint process, including during the counseling
stage and in any alternative dispute resolution (ADR) procedure. (Your EEO
counselor is strlctly neutral n the e for you nor an
advocate for the 8
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receive in writing at the conclusion of the ADR process, where you have agreed to

participate in that process, or within 90 days of your first contact with the EEO

counselor, if the ADR process has not been completed, written notice termlnatlng
f

the counsellng period and providing

file a form
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“You have the responsibility to:

choose either to use your union’s negotiated grievance procedure (where the
collective bargaining agreement permits raising claims of discrimination) or to
pursue your complaint through the EEO complalnt procedures at 29 CFR 1614.
choose either to take your claim to the Me Protection Board (MSPB) if
your claim is appealable to M

mlxed-case comg
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Overview of Federal Sector Complaint Process
Under 29. C.F.R. 1614

Alleged Discriminatory
Event Occurs

Elect to

Elect
participate in N l Alternative
EEO Counseling | Contacts an EEO Counselor to.. | Dispute

Resolution

May be extended up to
30 Days an additional 60 days

Matter Settled Matter Settled

=!| Notice of Right to File is issued ”:
Case Closed b -

Informal Complaint Process T

Case Closed

Aggrieved Person

N
|

Formal Complaint Process l Complainant

EEO complaint

Enzn Rl

Case Accepted (Totally or
Partially)

Draft Report of Investigation (ROI) is
received by USDA for Sufficiency

|

Final ROI and Election Notice is Distributed3

30 Days

Elects to
Have a Hearing
before an AJ

Elects to have
a Final Agency
Decision (FAD) written by
USDA or does
not make an
election

Administrative Judge
(AJ) Issues a Decision

| USDA Issues a Final Agency Decision “<—
v v '

Complainant has 30 Days to file an Appeal with the Complainant can file a civil action within 90 days of: (1) an Agency
EEOC, OFO from Agency Decision Dismissing Decision, or (2) an EEOC/OFO Decision from an Appeal, or (3) within
Complaint or Deciding Complaints on Merits 180 calendar days after filing a complaint or filing an Appeal

1 All days refer to calendar days
2 After 180 days from the date the formal complaint's filed, the complainant my request a
Hearing before an EEOC Administrative Judge, or file a Civil action but not both.

3 If the case is designated a mixed case, no election notice will be issued.
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What is the No FEAR Act?

The No FEAR Act is the Notification and Federal Employee

Congress passed this law on May 15, 2002.

The No FEAR Act requires Federal agencies to:

» Be accountable for violations of antidiscrimination and whistleblower protection laws

» Post quarterly, on their public website, certain statistical data relating to Federal sector equal
employment opportunity complaints filed with the respective agency

» Train and notify employees of their rights and protections under the antidiscrimination and
whistleblower laws

» Submit an annual report to Congress on the number of discrimination and whistleblower cases
brought against the agency

» Each Federal agency must comply with the requirements of this Act

Disciplinary Actions Against Violating Employees:

» Under existing laws, each agency retains the right, where applicable,
to discipline a Federal employee who has engaged in discriminatory
or retaliatory conduct, up to and including removal.

Antidiscrimination and Retaliation Act of 2002, Public Law No. 107-174.

No EEAR Act limitations For more details, visit the following sites:
» The No FEAR Act does not create any individual
rights or remedies and does not prevent the exercise EEO Complaint Process @
of any rights otherwise available under Federal law http://www.usda.gov/nofear/nrcs/
PThg No FE.AR Act does not authorize d|SC|pI|na.ry USDA Office of Adjudication and Compliance @
action against a Federal Employee, other than in
conformance with existing law and regulation. WHW.SCT. USda. gov
Office of Special Counsel @
WWW.0SC.Jov
Merit Systems Protection Board @
www.mspb.gov

Equal Employment Commission @

WWW.e€0C.gov

21


http://www.usda.gov/nofear/nrcs/
http://www.osc.gov/
http://www.mspb.gov/
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\.HI\TL'H(’)\.“.’H\‘ | WHIS LEBLOWER | WHISTLEBLOWER ‘.HI\TL'H(’)\.“.’H\'

What does the term “whistleblower” mean?

A whistleblower is a federal employee or former employee who reports
misconduct to people or entities that have the power to take corrective action.
A whistleblower discloses information he or she reasonably believes evidences:

P A violation of any law, rule or regulation

» An abuse of authority or regulation

P A substantial and specific danger

» Gross mismanagement to public health

» A gross waste of funds

P A substantial and specific danger to public safety

What is Whistleblower Protection?

A federal employee authorized to take, direct others to take, recommend or
approve any personnel action may NOT take, fail to take, or threaten to take
any prohibited personnel action against an employee because of protected
whistle-blowing.

What should you do if you have been subjected to whistleblower retaliation?

If you believe that you have been subjected to retaliation for protected whistle-blowing,
you can file a complaint with the Office of Special Counsel.

For more details, visit www.osc.gov.

I G P um oL

WHISTLEBLOWER

| WHISTLEBLOWER \ .HI\TL'FI()“ WER



http://www.osc.gov/
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CRD Annual Reporting Requireme t:

462 Report — Submission to EEOC sul izing the Agency’s EEC
complaints processing activ ith details of each EEO Complaint
processed by the agency between October 15t of one year and
September 30" of the next year. The report also contains summary
information about the Agency’s training, EEO
Director Reporti
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CRD Annual Reporting Requireme ;/

Civil Rights Compliance Reviev 'y Report — The Complia
Review Summary Repa provided on a quarterly basis to the Chief.
The report provides: an in-depth summary of the most common findings
(non-compliance factors) and recommendatlons for the most recently
conducted Civil Rights Complia he respective
quarter;and a C B

OMm
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NRCS Civil Rights Division Training

Training Subject

If you are interested in requesti e CRD, for your staff or in conjunction with
your future all employees meeting, please contact the NRCS, CRD at (301) 504-2181. For additional
information, please refer to the CRD Website at: http://www.nrcs.usda.gov/about/civilrights/

Preventing a Hostile Work Environment:
The hostile work envi '



http://www.nrcs.usda.gov/about/civilrights/
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Workplace Bullying

WHAT IS WORKPLACE BULLYING AND WHO
IS AFFECTED?

e\Workplace bullying re [ d, - e type of iIIega"discrim| ation
unreasonable actions of |nd|V|duaIs (o a group and is defined as offensive and unwelcome conduct.
directed towards an employee (or a group of While harassment is illegal; bullying in the workplace

employees), which are intended to intimidate, is not.
degrade humiliate, or undermine; or which create

ALIATION
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Administrat ] O nplai Federal agenc
the pursuit of an EEO ma stem.

Allegation — An assertion, declaration, or statement made in a complaint that sets out or
identifies what the alleging party expects to be proved.

Affirmative Action — Positive steps taken by an employer to ensure equal employment
opportunities for minorities, women al employment
extra effort must be
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d administrators on whetf
verse effect on employees and customers based on
race, color, national origin, gender, disability, and where applicable, religion, age, marital or

familial status in any employment practice, federally conducted program, or federally assisted
program.

ing persons, 16

years of age o £

Arm
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Conflict — Any disagreeme - ent, complaint, or legal action, as well as the

circumstances leading up to it.

Counselor — An individual designated to discuss and attempt to resolve informal complaints
within the Department of Agriculture. The Department expects all EO Counselors to function
as mediators on the issues raised i i he complainant.

CRD - Civil Righ
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Disparate Tr Nt olicies to an individual or G
group of people over another. ination may result when rules and policies are applied
differently to members of protected classes. Disciplining Hispanic and Afro-American
employees for tardiness, while ignoring tardiness among other employees, is an example of




== ONRCS

United States Department of Agriculture
Natural Resources Conservation Service \

CR/EEO GLOSSARY - DEFI O
(cont.) -

EEO versus P . — Federal EEO laws do not require an employer te
extend preferential treatment to on or group because of race, color, religion, sex,
national origin, age, or disability condition. EEO merely demands that all persons receive the
same opportunities for hiring, training, promotion, etc. Where those opportunities were not
available to all groups in the past because of discrimination, affirmative employment is
intended to overcome the effects of such bias

Equal Employment Op

overall re
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CR/EEO GLOSSARY - DEFINEIC
(cont.) ¥

Genetic Informati of the Gene Orme or i

Act of 2008 (GINA), prc Wﬂ in employment. Itis illegalt0
discriminate against emplo applicants because of genetic information. Title Il of GINA
prohibits the use of genetic information in making employment decisions, restricts acquisition
of genetic information by employers and other entities covered by Title I, and strictly limits
the disclosure of genetic information. Genetic information includes information about an
individual’s genetic tests and the ge embers, as well as

information about & 2rs (i.e.
an indivi
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CR/EEO GLOSSARY - DEFI

Mediation — An ADR techni olves a confidential discussion among two or more

parties in conflict, with one or more mediators present to facilitate the discussion in an
attempt to reach a resolution that is acceptable to all parties.

Merit Decisions — Decisions that determine
(issued by either a fede
Merit Princi
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CR/IEEO GLOSSARY - DEFIN
(cont.)

Mixed Case Ca r atter that combines with
another action, e.g., an adv , reduction in force, denial of a within-grade increase,
alleged coerced separation, performance-based actions. Mixed cases can either be mixed
complaints (processed within USDA), or a mixed case appeal (processed at the Merit
Systems Protection Board.)

National Origin Discriminati broadly defined as
including, but not li —




== ONRCS

United States Department of Agriculture
Natural Resources Conservation Service

CR/EEO GLOSSARY - DEFI

Racial Discrin . . N is t -
than others who are ly si are members of a specific race. It can

occur when individuals are treated differently because of unalterable characteristics, such as
physical feature, indigenous to their race. The courts have also found that racial

dlscrlmlnatlon in employment can occur When employees are treated dlfferently than other
marriages, raC|aIIy oriented
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CR/IEEO GLOSSARY - DEFIN
(cont.)

Sexual Haras: : XU3 ances, requests for sexual favors, and'@
verbal or physical conduct of a s atu 0 ute sexual harassment when:
—  Submission to such conduct is made either explicitly or implicitly a term condition of
employment;
Submission to or rejection of such conduct by an individual is used as the basis for
employment decisions affectin
Such cond dividual’'s
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Civil Rights Division Directory

DIRECTOR’S
OFFICE

Jon F. Hall
Taledia Washington

Employment
Compliance Branch

Sandra McWhirter

Vacant

Anita Holland-Spears

Elton Loud

Vacant
Mike Griffin
Barbara Taylor

Julio Cortez

Program
Compliance Branch

Samora Bennerman -
Johnson

Kimberly Rodgers
Elvin Gant
Wytonya Jackson
Sheila Shepperd

Vacant

Acting Director

Administrative Assistant

Branch Chief

EEO Assistant

Management Analyst

EEO Specialist

EEO Specialist
EEO Specialist

EEO Specialist

EEO Specialist

Branch Chief

EO Assistant
EO Specialist
EO Specialist
EO Specialist

EO Specialist

301-504-2180

301-504-2182

301-504-2198

301-504-2283

301-504-2279

301-504-2188

817-509-3406

301-504-2170

951-684-3722
Ext. 110

301-504-2286

301-504-0304

301-504-2173

301-504-2166

301-504-2457

1-2184

1-2182C

1-2186

1-2176C

1-2174

1-2172

1-2172

1-2188

1-2180A
1-2182C
1-2180C

1-2180B
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5601 Sunnyside Ave
Beltsville, Maryland 20705
(301) 504-2181
(voice or TTY) 1-800-877-8339

Fax (301) 504-2336

http://www.nrcs.usda.gov/about/civilrights/
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Resource Links

U.S. Department of Agriculture
www.usda.gov

Office of Personnel Management (OPM)
WWW.0pM.gov

U.S. Commission on Civil Rights
http://www.usccr.gov/

U.S. Equal Employment Opportunity Commission (EEOC)
http://www.eeoc.gov/

U.S. Merit Systems Protection Board (MSPB)
http://www.mspb.gov/sites/mspb/default.aspx/

Office of Disability Employment Policy (ODEP)
http://www.dol.gov/odep/index.htm

U.S. Office of Special Counsel (OGC)
http://www.0sc.qov/

U.S. Department of Justice (DOJ)
(Executive Order 13166: Improving Access to Services for Persons
with Limited English Proficiency )
http://www.usdoj.gov/crt/cor/13166.php
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